

TERMS OF SERVICE

www.meditatt.com.au (“MediTatt”, “Website”, “we”, “our” or “us”) is a website, owned and operated by MediTatt Pty Ltd., specializing in providing training courses to students interested in the art of medical tattoo design. Users of this Website (“users” or “you”) include all visitors who access the contents of the Website, including but not limited to customers who purchase tickets to the various events (“Events”) listed on this Website.

Agreement to these Terms. These Terms of Service (“Terms”) bind you each time you visit or use the MediTatt Website. If you do not agree to these Terms, please do not use this Website.

Updates and Amendments. These Terms may be updated, reviewed or amended from time to time, at the sole discretion of MediTatt. Material changes (if any) to these Terms will be indicated by notice on our home page. You should periodically refer to any changes made to these Terms. Continued use of this Website, or purchase of tickets for any Event listed on this Website, will thereafter constitute your deemed acceptance of the revised Terms.

Intellectual Property. Unless expressly specified to contrary, the text, graphics, logos and images of the Website and the Events displayed on this Website, including the arrangement of content and the “look and feel” of the Website (together, “Content”), is the copyright of MediTatt, and are protected by copyright, trademark and other intellectual property laws in the Australia and other countries. The MediTatt brand and the MediTatt logo are registered trademarks of MediTatt Pty Ltd., and cannot be reproduced, copied, imitated or used without our explicit written permission. You may download selections of this Website or the Content made available on it explicitly for your personal, non-commercial use, without any kind of public reproduction. Reproduction, modification, copying or distribution of any Content, except as allowed above, is expressly prohibited without written permission from MediTatt. Requests for such permission can be sent to: [●]. You can also reach out to us on our Contact Us page. The entire Content of this Website remains our property and is our copyright. All rights are reserved by MediTatt.

Eligibility and Payment. To purchase tickets (“Tickets") to any of the Events listed on our Website, you will have to be at least 18 (eighteen) years of age. This Website and the Events listed on this Website are directed only at people in Australia. Eligible people must purchase Tickets to the MediTatt Events only from our Website. While purchasing you will be required to provide us with your personal details, including but not limited to your real name, email address, and contact information, billing information, and payment information. While paying for the tickets sought to be purchased, you will required to provide payment details, including credit card information, that you represent and warrant to be valid and correct. We may be required to transmit your credit card information to third parties, in order to obtain an initial credit authorization or authenticate your identity. Your payment and identity information is important to us and we take reasonable steps to ensure that our Website is secure, including the details of your order and payment.

Prices and Description. The prices of Events listed on our Website are in Australian Dollars. MediTatt reserves the sole right to make changes to the prices of the Tickets or the description of the Events listed on its Website, at any time, without prior notice to its users or customers. 

Ticket Sale and Order Processing. All Tickets sold by MediTatt is subject to availability and your meeting these Terms. A valid Ticket has to be provided in order to gain admission to the Event. MediTatt will not be liable for any lost, stolen or destroyed Ticket to an Event. Duplicates shall be issued at our sole discretion. When you place an order for a Ticket on our Website, and subject to the terms mentioned in the segment “Order Refusal” below, we will send you an email confirming whether or not we can accept your order. Only when your order has been accepted by MediTatt, and the payment has successfully been processed will you receive an acknowledgment email along with your Ticket to the Event. Please keep the Ticket and/or your acknowledgement email safely for all future correspondence with MediTatt, as well as your valid access to the Event. All Tickets are non-resaleable, and non-refundable (expect as mentioned in our “Refund Policy”).

Refund Policy. In case there arises a situation when the Event for which you have purchased Tickets has been cancelled or there is a material change in the subject matter or the description of the Event, you are eligible for a complete or discounted refund from MediTatt (after deducting any processing charges). A “material” change in such cases is a change which in MediTatt’s opinion makes the Event materially different to what the purchaser could reasonably expect. In case an Event is rescheduled or relocated, and you cannot attend the rescheduled date or the relocated venue, you will be eligible for a complete or discounted refund from MediTatt (after deduction of any processing charges). Unless the Event has been cancelled or rescheduled as described above, in no case shall MediTatt be liable to provide any refund because of your inability to attend the Event after purchase of the Tickets, or any conflict the Event has with your personal schedule.

Refund Processing. In case the purchase has been made by card or any other online mode of transfer, the refund will be processed in exactly the same form as the payment was done. A refund can be rejected within thirty days of receiving it, by notifying us. In case you do not notify us within the stipulated time, you will be deemed to have accepted the refund in full and final settlement of all claims and actions against us.  

Order Refusal. MediTatt reserves the right to refuse your order or a transaction in certain circumstances, including but not limited to inability to process your payment, or lack of available seats at the Event. MediTatt also reserves the right to refuse your order in case you do not meet the “Eligibility and Payment” criteria as mentioned in these Terms. Notwithstanding our acceptance of your order, we may terminate or suspend the purchase, rendering the Ticket void, if your payment details are invalid or lack funds or if there are suspicions of fraudulent activity. Refusal to process an order or transaction remains the sole discretion of MediTatt. 

For the purpose of these Terms, the “Eligibility and Payment”, “Prices and Description”, “Ticket Sale and Order Processing”, “Refund Policy”, “Refund Processing” and “Order Refusal” are together called “Ticketing Terms”.

Accuracy of Content and Limitation of Liability. MediTatt takes reasonable efforts to ensure that accurate and up-to-date information is displayed on all pages of its Website, including but not limited to prices, style and description of the Events. This Website’s Content has been prepared with reasonable care, and is believed by MediTatt to be true as on date of preparation of this Website, or as on date the respective Event has been made available on this Website. However, we make no representation or warranty regarding the accuracy or completeness of the Content made available on this Website. There may be technical inaccuracies, or other errors in the Content uploaded, including typographical errors. MediTatt shall not be liable for any incidental, direct or indirect losses or damages arising to you or any other third party from use of the Content on this Website. For the purpose of the Ticketing Terms, our liability to you is limited to the purchase price of the Tickets and MediTatt does not accept liability for any indirect, special or consequential losses, including loss of profits, goodwill or other revenue. Liability for cancellation and rescheduling an Event will be limited to the refund stated in the Refund Policy. MediTatt is not liable for any theft, damage or loss to your personal belongings or property at the Event.

Third Party Sites. Our Website may contain links to other third party sites. As third party sites are beyond our control, we do not accept any responsibility in connection with such third party websites which may be accessible or linked through our Website. By linking a third party webpage, we do not endorse any of the contents of these third party websites, nor do we accept any liability for anything encountered therein. Users are advised to access such third party sites linked through our Website, with caution and at their own risk.

Security. You agree that any material downloaded or otherwise accessed through this Website is at your own risk. MediTatt will not be responsible for any damage to computer systems, or any loss in data arising from accessing this website. MediTatt does not warrant that this website or its servers are free from computer viruses or other harmful mechanisms. In the absence of negligence on our side, MediTatt cannot be held liable for any unauthorized access to protected information by third parties.

Indemnity. You agree to indemnify MediTatt, its service providers, affiliates, agents, directors, employees or suppliers and keep them indemnified against all loss, damages (including but not limited to direct, indirect, special, consequential, punitive or exemplary damages) or costs (including legal costs) arising from your use of our Website, including but not limited to any data transmitted or received by you, your breaching these Terms, or any third party right, including intellectual property rights, your breaching any law, rule or regulation, or your failure to meet the Ticketing Terms.

Severability. In case any provision in these Terms become unenforceable or partially unenforceable, wherever possible shall be severed as necessary to make these Terms enforceable, unless such severing materially changes these Terms.

Governing Law. These Terms and the use of this Website will be governed in accordance with the laws in Australia.

These Terms were last updated on [●].

